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GOVERNANCE

Information systems 
and recordkeeping
The University continues to promote 
compliance with the Public Records Act 
2002, Information Standard 18 (2018) 
and the ISO27001 information security 
management system.
legacy solutions.

 – Multi-factor authentication was applied 
to all student user accounts, adding 
an important layer of security to key 
University systems.

 – A 5-year Technology Master Plan was 
developed to ensure UQ’s investment in 
information systems is considered and 
coordinated at an enterprise level and 
aligns with and enables UQ’s Strategic 
Plan. The consultative plan will be 
submitted for approval in 2023.

UQ continued to deliver components of the 
Information Governance and Management 
Framework, encapsulating the whole of the 
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